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Released 
Version 

Description 

X2 1.0 B325 September 2016 
Initial release of the X2 Pro platform. 
Supports model types:  
X2 pro 4, X2 pro 7, X2 pro 12, X2 pro 15. 
X2 marine 7, X2 marine 15. 

 

All data are subject to be changed without notice. 

 

Known cases 
ID 

(internal) 
Description and comments 

No support of Siemens MPI Direct 
Driver. 

#14267 The Siemens MPI Direct Driver via 187,5 Kbps is not 

supported. 

The CiX Profibus/MPI module should be used as backup 

solution. 

 

No support of On screen keyboard for 
the iX Web browser feature. 

 

#20128 Limitation in the Windows Embedded Operating system. 

Backlight issue when two USB 
memory are mounted.  

#20421 Recommended to only use one USB memory card. The use 
of two USB memory cards could result in black screen 
(backlight not set) when rebooting the panel. 

No support of mp3-format. #21639 The Dialogue will be presented but not be able to play the 
mp3-format in the built in Media player feature. Audio out 
is not supported on X2 panels 

 

PDF-viewer limitations. #21641 Bookmark limitations when using the built in PDF-viewer 
feature. 

Vertical scroll picker height too small to maneuver. 

DHCP (Dynamic IP setting)  #22540 It is always recommended to use the Static IP settings. 

LAN A = default Static IP 

LAN B = default DHCP IP (Dynamic) 

The configuration for the LAN-ports can be configured via 
the Service menu, see manual for details. 

SD-card writing  #22655 Repeat the write procedure if the SD-card write error 
appears. 
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Limited functionality when scaling the 
intensity on the LED. 

#22790 For panel types X2 pro 7, X2 marine 7 and higher the 
scaling of the LED intensity is divided into steps:  

0% - 13% = LED off 

14% - 26%  = Low brightness 

27% - 53% = Medium brightness 

54% - 100% = High brightness 

Delay in touch functionality when 
mounting SD-card. 

#22852 If a SD memory card is mounted during panel is running the 
touch functionality could be delayed up to 5 seconds 
before initiating. Recommended to install SD card when 
unit is disconnected from power.  

Limited graphical performance with 
display rotation. 

#22949 Graphical performance on Display affected if panel screen 
configured is rotated 180 Degree. 

Sporadic COM errors #22861 During heavy load the panel can show intermittent com 
errors. 
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